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Fact Sheet

Family Elder Caregiver Resources 

Choosing a Financial Planner

	Planning for the future to meet your needs
	You’ve seen the headlines.  

· Companies are moving away from guaranteed retirement income plans.

· Companies are putting more responsibility for retirement planning on employees.  

· The federal government keeps talking about “privatizing” Social Security.

Even if you think you don’t have enough money to do any financial planning, you need to talk to your older relatives about financial matters so that you understand their wishes about handling money and resources.    You also may want to talk over financial planning matters with a professional.



	When should I start financial planning?
	The Certified Financial Planner Board of Standards offers the following tips on when to start planning: 

· Act now - don’t assume financial planning is for when you get older. 

· Start with what you’ve got - don’t assume financial planning is only for the wealthy. 

· Look at the big picture - financial planning is more than just retirement planning or tax planning. 

· Don’t wait until a money crisis to begin financial planning. 



	How can I find a good financial planner?
	There are many different types of financial planners out there, and some of them can be quite aggressive in seeking you out and offering “free” services.  Just remember – there is no such thing as a totally free service in the financial planning world.

Some planners offer free seminars and “goodies and perks” to people who attend and sign on as clients right away.  This is not the best way to find the right planner for you.  Avoid a financial planner who tells you that you must sign up right now.  Take whatever time you need to think through your options and make a decision when you are ready. 

Ask trusted friends, a banker, CPA or business associates for referrals to financial planners that they know something about.  You should interview and evaluate several financial planners to find the one who is right for you. You will want to select a competent, qualified professional with whom you feel comfortable and whose business style suits your financial planning needs.  Ask the financial planner how long she or he has been working in this area and specifically about working with the estates of older adults.  



	Things to consider in choosing a financial planner
	According to the Certified Financial Planner Board of Standards, there are four things you need to consider first in your search for a planner:

Know your needs and goals.  You need to have a clear idea of what you want to achieve before starting your search.  Different types of financial planners focus on different types of plans.  For example, if you need to plan for retirement, you don’t want to work with a planner whose expertise is helping parents pay for their child’s college education.  

Avoid cookie-cutter solutions.  There is no such thing as a “one-size-fits-all” financial solution.  Beware of a planner who suggests that there is a basic strategy that he uses with all clients.

Check the planner’s background.  If the person claims to be a “certified financial planner”, visit the CFB board (www.cfp.net/search) and find out his or her history.  Or contact the Securities and Exchange Commission (sec.gov), the NASD (www.nasd.com) or the state insurance commissioner.

Know your rights.  Professionals who are Certified Financial Planners (CFPs) must adhere to the Financial Planning Practice Standards.  You can find these rules online at:  www.cfp.net/learn/standards.asp. 



	Who can use the title “financial planner”? 
	The government does not regulate financial planners as financial planners.  Instead, they are regulated as stockbrokers, insurance agents or investment advisers, depending on the services they provide.   As a result, anybody can "hang out a shingle" and call himself or herself a financial planner. 

The brochure, 10 Questions to Ask When Choosing a Financial Planner, can help you evaluate someone offering financial planning services. The brochure contains questions to ask during an initial interview with a planner to help you determine if he or she is right for you, and information to listen for in their answers.  

You will find this brochure online at: http://www.cfp.net/learn/knowledgebase.asp?id=6  



	Certified Senior Advisor (CSA)
	This is an individual who has completed a course of study and successfully passed a test to qualify them  to provide financial planning  services for older adults. 
 

Some seniors want to work with advisors who know the issues and alternatives unique to senior life; respect their circumstances; give help with the senior's best interests in mind; and accommodate their physical challenges such as vision or hearing when talking with them. 

 

	How are financial planners paid?
	Currently, financial planners are paid in a number of ways, including:

· A salary by the company for which the planner works;

· Fees based on an hourly rate, a flat rate, or on a percentage of your assets and/or income;

· By commissions paid on products sold to you, or

· By a combination of fees and commissions.

Be sure to ask the planner how he or she is paid.   



	Do I have to pay for a session in order to interview the planner?
	Most financial planners will provide you with one meeting at no cost to talk about your reasons for wanting to work with them.  The planner will also be asking you questions to find out if he/she can help you.  

Like other professionals, the rates financial planners charge depends on their experience, geographic location, level of services and your needs.  Interview more than one planner to get an idea of the going rate for financial planning services.



	How do I find what I need?
	· Visit http://www.plannersearch.com to search for a certified financial planner in your area.

· To find a Certified Senior Advisor, go to the Society for Senior Advisors at  http://www.certifiedsenioradvisor.com/.  Click the members link and enter a zip code to locate a list of these professionals.

· Call the Area Agency on Aging of North Central Texas 1-800-252-9240 and ask to speak with the benefits counselor who may have other suggestions for where to search. 
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